T-MOBUC

NHOOPMALIUA O ITPOLUECCAX PABPABOTKU U ITOAJEPXKIN
XKN3HEHHOI'O LIUKJIA ITPOI'PAMMHOI'O OBECITEYHEHUA - « T-MOBHUC»
OmnucaHue MpoIeccoB, 00SCIEUNBAIOIITNX MOIEPKaHNE )KU3HEHHOTO ITHKIIa
IPOrpaMMHOTO 00ECTIEYCHHSI, B TOM YHCIIE YCTPAaHCHHE HEUCTIPAaBHOCTEH,
BBISIBJIEHHBIX B XOJI€ OKCIUTyaTaIlMH MPOTPAMMHOTO O0ECIICUCHUS, a TAKKE

uH(OpMAIIHIO O IMepcoHalie, HEOOXOUMOM TSl 00ECTICUCHHS TaKOW TOIEPIKKU



B nannom JAOKYMCHTC ONHMCAHBI MOAXOAbI K YIIPABJIICHUIO IIPpOLCCCaAMU pa3pa60TI<H " IIOAACPIKKHU

IpoyKTa mporpaMmHoro odecneuenus «T-Mobucy.

OOmiee ympaBlIeHHE TIPOAYKTOM TPOW3BOJMUTCS IIOCTOSHHO. YIPAaBICHHE H3MCHCHHSIMH
HEOOXOIMMO B CHIJIy TOTO, YTO MPOAYKT MOCTOSIHHO SBOJIOIMOHUPYET, YAOBIETBOPSS 3aIPOCHI
3aka3unka. Kaxxgoe n3MeHeHue, BHOCUMOE B MPOAYKT, ompezaesnsercs TexHuueckuM 3aJaHueMm.
OOmiee ympapieHHEe W3MEHEHUSMHU BKIIIOYaeT B ceOsl CIEAYIONIUE ONEpaluyd 1O YIPaBICHUIO
W3MCHEHUSMH, pPA3IMYAIONINeCs] YPOBHEM JCTAM3allMAd HA OCHOBE 3aBEPIICHHS BBHITIOTHCHHUS
pa3paboTKN H3MECHEHUS:

» UnenTudukanus HeoOX0AUMOCTH TOSBICHUS U3MEHEHUS UIH (aKTa ero MOSIBICHUSI.

* OxazaHue BIUSHUS Ha (AKTOPBI, OTPAHUYUBAIONINE OOIIee yNpaBIeHUE W3MEHEHHUSMHU, TaK
9TOOBI BHEAPSIIMCH TOJBLKO OI0OPEHHBIC U3MEHEHUSI.

* [Tognepxkanue 1ENOCTHOCTH 0A30BBIX IJIAHOB ITYyTEM BHECCHHS B MPOAYKTHI M YCIYTH TOJBKO
ONOOpPEHHBIX W3MEHEHUN W TMOANEp)KaHUS HX KOHPUTYypallud M TUIAHOBOW JOKYMEHTAIMH
(Texnuueckoro 3agaHusi).

» IIpoBepka m 0mOOpeHHE BCEX PEKOMEHIOBAHHBIX KOPPEKTHUPYIONIUX W TPEAYIPEHKIAIONTIX
IECUCTBUI.

* KouTponb u OOHOBIEHHE COAEPIKAHMS, CTOMMOCTH, OFOJKETa, PACIHUCAHUA TPOEKTa U

TpeOOBaHUI K KaueCTBY Ha OCHOBE OI00PEHHBIX H3MEHEHUH IMyTeM KOOPAMHUPOBAHHS N3MEHEHUI

10 BCEMY IIPOEKTY.
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1. O0mue cBeneHus

1.1. HaumenoBanmue IIporpammbi

[IporpammHbIii KOMILJIEKC «T-Mobwucy, Janee 1O, npennasHadeH st
aBTOMAaTHU3HPOBAHHONW 0OpaOOTKU MEPBUYHBIX JOKYMEHTOB U BCEH COIyTCTBYIOLIEH ONEpaTUBHOM
uH(bOopMaIH B paboTe MHCIIEKTOPA B KOMITAHUU.

OcHoBHbIe (YHKIHOHATbHBIE XapakTepuctuku [10:

e ABToMaTm3upoBaHHOE (POPMHUPOBAHHE JOKYMEHTOB (aKTOB, IIPEIMUCAHUH, THCEM B

HaJ30pHbIE OpTaHbl)

[TacnopTu3anus 1 HETPEPHIBHAS aKTyaIU3alusl TEXHUUECKUX MMapaMeTpOB OOBEKTOB CETH

Bo3MoxHOCTB OANIMCAaHNS TOKYMEHTOB C moMolibio cMc, NFC-meTku 1 noanucu

CTHILyCOM

[TnanupoBanue pabouero AHS COTPYAHUKOB YE€pPE3 MaPIIPYTHBIE JTUCThI

COop maHHBIX B IU(DPOBOM BHUE: O COCTOSIHUH OOBEKTOB, O 3aTPYKEHHOCTH U

MPOU3BOAUTEIHLHOCTH MIEPCOHANA, O YACTOTE BBIXOIOB HA OOBEKTHI, 0 HAPYIICHUSIX

PEKUMOB

1.2. CocrTaB nporpaMMHBIX CPEICTB

Jns  QyHKIMOHMPOBAaHUS  JAHHOTO  NPOTPAMMHOIO  OOECHeueHHsl  TOCPEICTBOM
BeO-uHTEepdeiica TUMYHOrO KaOMHETa II0JIb30BATENIsI HEOOXOMUMBI CIIEAYIOININEe MHHHMAJbHbIE
TpeOOBaHUS CEpBEPHON MHPPACTPYKTYPHI:

1) MunumansHas koHpurypanus cepsepa Front-End: 2 CPU, 4GB RAM,
30GB SSD.
2) MunumaneHas koHpurypanus cepsepa Back-End: 2 CPU, 4GB RAM,
30GB SSD.

1.3. SI3pIk nporpaMMHUpOBaHUA

S3pikaMu iporpamMmupoBanus siistitores: C Sharp, JavaScript.



2. Mopnepxkanue ;KU3HEHHOTO IIUKJIA POTPAMMBI

ITonnep:xanue xu3HeHHOro nukia [IporpaMMbl OCyIIECTBIAETCA 32 CUET CONPOBOXKICHUS
IIporpaMMbl ¥  BKJIIOYAET MPOBEIECHUE MOAECPHU3ALMN IPOrPaMMHOIO OOECHEYEHUsi B
COOTBETCTBUM C COOCTBEHHBIM IUIAHOM JIOpAaOOTOK M IO 3asiBKaM 3aKa3udKa, BOCCTAHOBICHHE

JAaHHBIX W KOHCYJIbTAllUU I10 BOIIPOCAM JKCILTyaTallui, YCTAHOBKE U IIEPECYCTAHOBKE HpOFpaMMI)I.

2.1. Ha3nauenue conpoBoxaenus Ilporpammel

Conposoxaenue [IporpaMmbl o3BoJISET:

® 00ecreYnTh OTCYTCTBHE MPOCTOSI B pabOTe IMOJIb30BATENCH MO MPUYMHE HEBO3MOXHOCTH
¢ynkumonupoBanust [Iporpammsl (aBapuiiHas cuTyauusi, OMIMOKKM B paboTe, OLIMOKH
MoJIb30BarTesNeH u T.11.);

® o0ecrne4yuTh rapaHTHIO KOPPEKTHOro (yHKIMOHMpoBaHUs [Iporpammsl M JasbHEHIIEro

pa3BUTH €e (PyHKIHMOHAA.

2.2. CepsBucnble npoueccol conpopo:xkaeHus IlporpaMmmsl

Jns  obecriedeHMs] JKU3HEHHOTO LIMKJIA B CONpPOBOXKIAeHHE IIporpaMmbl BKJIHOUEHBI
CJIC/TYIOIINAE CEPBUCHBIE TIPOIIECCHI:
® KOHCYJIBTUPOBAHHMS I10JIb30BATENIE U aJMUHUCTPATOPOB IO BOIIpOCAaM 3KCIUTyaranuu (1o
TenedoHy, SIEKTPOHHOU MOUTE) WIH MUCHhbMEHHO T10 3aMpoCy 3aKa3uMKa;
e oOecreueHre 3aKa3zunka HOBBIMU BepcusiMU [IporpaMmbl 1o Mepe uX MOSBICHUS;
e olOecneuenne 3aka3uMka W3MEHEHHUSAMH U JOIIOJTHCHUSIMHU K BKCHﬂyaTaHHOHHOﬁ
JIOKYMCHTaIUH;

® yCTpaHEHHEe OIIMOOK B CITydae BBISBICHUS MX MpHU padote ¢ [IporpaMmoii.

2.2.1. TexHuveckasi NOJAEPKKA MOJb30BaTEICH

Texanueckas moaACpIKKa MOJIb30BaTeNeH OCYLICCTBIIACTCA B (bopMaTe KOHCYJIbTUPOBAHUA

MOJIb30BaTeNei U AIMUHUCTPATOPOB HpOFpaMMBI 10 BOIIpoCaM YCTAHOBKHU, aIMUHHUCTPUPOBAHUA



H SKCIUTyaTalluv IIpOrpaMMHOI'0O obecrieyeHus 1o QJICKTPOHHBIM KaHaJlaM CBA3H (TeJ'Ie(I)OHy, Q)aKcy,

AIIEKTPOHHOM TOYTE) WIIK MTUCBMEHHO IO 3ammpocy.

ITonw3oBarenu CCpBUCA MOTYT HAMPAaBJISATH BO3HUKAIOMIUMC BOIPOCHI Ha JBJICKTPOHHYIO

MOUTY TEXHUYECKOH MOICPIKKH 10 afpecy support(@t-mobis.ru.

B pamkax texHuueckoii noaaepxku [IporpaMMbl 0ka3bIBalOTCS CIEAYIOIINE YCIYTH:

IIOMOILb B HACTPOMKE U aIMUHUCTPUPOBAHNUY;
BblJjaua JaHHBIX JJI aBTOPU3ALMHU [10JIb30BaTENIel HA UX 3JIEKTPOHHYIO MOYTY;
nosicHeHne ¢yHkuuonasa [IporpaMmel, MOMOIIE B €€ SKCIUTyaTalluu;

NpPEAOCTaBICHUE aKTyalbHOM JOKyMeHTauuu 1o pabore [Iporpammsl uepe3

BeO-uHTEpdEiic (PyKOBOACTBO MOIB30BATEIIS).

2.2.2.

IIpoBeaenue MoaepHU3aLUMN

HpOBCI[eHI/Ie MOI[I/I(l)I/IKaLII/II/I HpOFpaMMBI B CBA3H C HU3MCHCHUSIMH B 3aKOHOOATCIIBCTBE,

COBEPILIECHCTBOBAHUEM paboOThl (YHKLUI U Mpouenyp, BelMoaHsAeMbIX [Iporpammoi, a Takxe 1o

3asBKaM 3aka3dMKa C BBIIYCKOM HOBBIX Bepcuil I[lporpammsbl, MONYy4YEHHBIX B pE3YJIbTaTe

MO)II/I(l)I/IKaIII/II/I, n nOpcaoCTaBICHUC 3aKa3qm<y BO3MOXHOCTHU HMCIIOJIB30BaHHUA HOBBIX BepCI/II‘/’I

[IporpaMMmsbl, MOMyueHHBIX B pesyibrare mMomudukanuu. B pamkax momudukanuu IIporpammer

OKa3bIBAarOTCA CICAYIOUINC YCIIYT'U:

IIPUEM 3asiBOK OT 3aKa3uuKa Ha BHECEHUE U3MEHEHU U gonoiaHeHui B [Iporpammy;

CcoIIacoBaHMe ¢ 3aKa34YMKOM BO3MOXKHOCTH U CPOKOB HUCIIOJIHCHUSA 3asIBOK, OKa3aHUC

KOHchIbTaIIHOHHOﬁ IMOMOIIHU 10 BOIIPOCaM IPABOIIPUMCHCHUA HO)I(GJIaHI/Ifl, YKa3aHHBIX B 3asBKC,

BBISIBJICHHE OIIMOOK B (yHKIIMOHUpOoBaHUU [Iporpammsri;
moaudukanus [IporpaMmer 1o 3assBKaM 3aKa3uuka;
UCTIpaBJIEHUE OINOOK, BBISIBICHHBIX B (yHKIIMOHUpOBaHUU [Iporpammsrl;

momubukanus  IlporpaMmMbl B CBSI3U € M3MEHEHHEM  (peiepasibHOTO

3daKOHOAATCJIbCTBA, AAMUHUCTPATUBHLIX PCTIIAMCHTOB,

IpefoCcTaBlIeHne 3aka3uMKy HOBbIX Bepcuil IIporpammbl, BBINYIIEHHBIX B

pesyibraTe MOAU(UKAIIMY U UCTIPpaBiieHus olnOoK. CucTteMa peryisipHO pa3BUBAETCS:

HCIPABIIAIOTCA HCUCIIPABHOCTH,

IOABJIAKOTCA HOBBIC (bYHKI_[I/II/I,


mailto:support@t-mobis.ru

® ONTUMU3BHUPYCTCA CKOPOCTH pa6OTBI;

° oOHOBIIsIETCS MHTEP(DEIC.

2.2.3. Boccranosiienne 1anubIx BoccranoBiienne JaHHBIX

IIporpaMMbl OCYIIECTBISETCS B CIydyae MX HENPEAYMBIIUIEHHON IIOpYM, BbI3BAaHHOU
HEKBATH()UIIUPOBAHHBIMH JICHCTBUSIMH TIOJIB30BaTeNsl WIM aAMHUHUCTparopa llporpammel, mmu6o
cOossMu  O0OpyIOBaHUS, HAa KOTOPOM OCYIIECTBISACTCS (YHKIIMOHUPOBAHHE MPOTrPAMMHOTO
oOecnieyeHus. BocctaHoBIeHHE JaHHBIX OCYIIECTBIISIETCS IIPU MPEIOCTABICHUM PE3EPBHON KOITUU
¢aiina naHHBIX, TEKYIIETO (aiia TaHHBIX, COAEPIKAIIEr0 OMIMOKY, @ TAKXKE JIETAIbHOM IOIIarOBOM
ONMCAHUHU TOCJIEOBATENBHOCTU AEUCTBUN U COOBITUMN, IPUBEIINX K YKa3aHHOW CUTyalUH.

['myOviHa U cTeneHb BOCCTAHOBJIEHUS 3aBUCAT OT MPEIOCTABICHHBIX /Ul paObOThl JAHHBIX U
B K&XJIOM KOHKPETHOM Cllydae MHAMBHYaJbHO 0OCYKAAIOTCS C 3aKa3UMKOM Iepe]] BHIIIOTHEHUEM

COOTBETCTBYIOIIEH MPOIICAYPHL.

2.24. Oxa3zaHue ycJayr mo 10padorke

B crmyuae 3anHTepecoBaHHOCTH 3aKa3urKa B pacHIMpeHHH (YHKIMOHAIHLHOCTH €T0 BEPCUH
CHCTEMBI, MpEACTaBUTENb 3aKa3yMKa HaNpaBiseT CBOM IIOKENaHWS B aJapec pa3paboTymka
nporpamMmMsbl. Jlanee Bce mokenaHHMs COIVIACOBBIBAIOTCS Mexay McmomHutenem u 3akazduuKoM,
TaK’K€ OrOBapHUBAIOTCS CPOKH PabOT.

[lepeuens Yemyr (pa®ot) mo MoznepHu3anuu [Iporpammel BKIIIOYaeT B ceOsl:

nopaboTka (yHKIMOHANIA M KOppeKTHpoBka [IporpaMmbl, OCHOBaHHBIE Ha MPEATIOKCHUSIX

M0 YIIYUIICHUIO OpraHu3alun 6a3BI,Z[aHHLIX;

° MozepHHU3aus (yHKIMOHATBHBIX MoyIeit [IporpaMmer;
° pa3paboTka, cBsi3aHHas ¢ uHTerpanueit [Iporpammel B uHGpacTpykTypy 3akazdmka;
° pa3paboTka JONOJHUTENbHOW (yHKIMOHANbHOCTH [Iporpammsl mo 3ampocam U

IIPEUIOKEHUAM 3aKa34HKa,

° YAYy4lIeHUs], CBA3aHHbIE C BBIFPY3Kol HHpopmauuu u3 llporpammel B ¢aiinbl
pazIUYHBIX (HOPMATOB;

° UCTIPABJICHUS] HE KPUTHUYHBIX OLIMOOK, CBSI3aHHBIX C HEYIOOCTBOM HCIOIb30BAHUS

IIPOrpaMMbl, HO HE BIHUSIOUINX Ha €€ paboTOCIOCOOHOCTD.



3. Nudopmauusi o mepcoHaljie

3.1. Ilepconan, oOecneunBaomuii padory IIporpammbl Ha padouux

MecTaX MmoJib30Baresjien

ITonb3oBarenu IIporpaMMBbl TOJKHBL:

° 00JaaTh HaBBIKAMU PA0OTHI C MEPCOHAIBHBIM KOMITBIOTEPOM Ha YPOBHE OIMBITHOTO
IIOJIB30BATCIIA,

° 00J1a1aTh OMBITOM PabOTHI C AEKTPOHHBIMH JOKYMCHTAMH;

) UMETb OTIBIT UCTIONB30BaHMs Web Opay3epoB;

° 3HATh CBOM JJOJDKHOCTHBIC 0053aHHOCTH;

° NPOYHTATh PYKOBOJCTBO MOJIH30BATEINS IPOTPAMMBI.

3.2. Ilepconaj, oOecrnieyuBAKOIIUI  TEXHUYECKYI0  MOJACPKKY H

MOJIEPHU3ALHIO

CHCI_II/IaHI/ICTbI, 06ecneqHBa10111He TCXHUYCCKYIO IIOAACPKKY H PA3BUTUC HpOFpaMMBI,

JOJIDKHBI 06HaI[aTb CICAYIOIUMHU 3HAHUAMHA 1 HABBIKAMMU:

° 3HaHUE (PYHKIIMOHAIBHBIX BO3MOKHOCTEH [IporpaMmer;

° 3HaHUE 0COOCHHOCTEN paboThI ¢ [IporpaMmer;

° 3HaHHE 3aKOHO/IATENbCTBA B c(hepe TOCTYMHOCTH UH(DOPMALIUU AJIs TPaXKIaH;

° 3HaHUE SA3bIKOB MporpamMmmupoBanus: C#, Javascript;

° 3Hanue pensiuonHbix b1 (PostgreSQL);

° 3HaHHWE  CpEeACTB  BOCCTaHOBIEHMS  0a3  JaHHBIX M MOHHMTOPHHIa

MPOU3BOAUTEIHLHOCTH CEPBEPOB.

Co3nanue, uamMeHeHus, moaepuuzanus «T-MoOucy BBIIONHSINCH U OCYIIECTBIISIOTCS B
HacTosmMi MomeHT cwiaMu crneunanuctoB OO0  «Tpaexrtopust BpemeHw». KoinexkTus
pa3paboTUMKOB  (MPOrPaMMHCTBI, KOHCYJIBTAHTBI, TEXHUYECKHE CIIEIUAIMCTHI) O0JIagatoT
HE0O0X0MMBIM HAO0OPOM 3HAHMI AJsl pabOThI CO BCEMH KOMIIOHEHTaMH, BXOASIIUMU B cocTas 110,

IIPY PELICHNUHU MPUKIATHBIX 3a/1a4, COOTBETCTBYIOMUX (DYHKIIMOHATY IPOTrPaMMBI.



4. KonrakTHast uHpopMaumsi

KonTakrnas I/IH(l)OpMaI_II/IH IMPOU3BOAUTCIIA NPOTPAMMHOTIO IIPOAYKTA:
HazBanue OpraHH3alnu: O6H_IeCTBO Cc or paHquHHOﬁ OTBCTCTBCHHOCTBIO «TpaeKTopI/I}I
BPCMCHMY.

KOpuanueckuii anpec: 614066, r. [Tepmb, yn. CraxaHoBckas, 45, od. 311



